
tLr{udfrf6n1:uuuurinr-lfrri6 (CoP : Community of Practice)

vrila ul'ru : r{rfinrrurJrr #m{{'tuio an::ruu€qqq

t. r:iorfiuannJdau {lual:ui:6u (rfintotrarilfio)

-AqvvvAuadu
z. t I rfi o'LrXr{'r vr rir fi ucirto n r : rfi u uulir f, o : rr n r : fi n n 6'o r

U

z.zl rfit&frt6'ryrirfitri'irannjd auerrrM rrulurfi urrir:fl anar ola::nr {omuouuvuq

rua u LLu?yn{ urihr3 ryur1u nr:rJfr fo mu

3. siluauaur8n 29 au(:rufionruuuu)

4. dr.:narnr:fierur frurrnru 2561 - fiurrru ZsOZ

5. ruruufi on::uuannJHsur3aui

6. nr:rJ:vrfi ur.ranr:rBuui

6. 1 ) nr:il :v rfr uq r n nr:y o aol nr uiri ou ua yud'l nliou:1.1
U

z. nr :rJ:v rfi uB o nr u nr :rirtr.tt"riil :vTa rd

z. t) nr:lfi'fr'li.lrilrirptrrJ:vrfiu'jrri'fiuirir:rfion;::ruanrilf;uurBuufaur:n

rir nr u i'[r]"Ldl : vlumitriraiatrl
U

t . z) nmltfr fiLrir i u fr o n : : r ua n rl 6 u u ri u u f a l l zu a n r :rjr n r r l f,.hltdrj : vI u ujul!

z. inqrJ:varri

fi5{vl
, d & .iq

u iv to u tu 0 14 lvtv{ 9}ru1
:ssvrrar(tir1uv

ulvt)
[unuft

nr:il:vrfiurua
4rt

nlTtStJU:
U

A yai o
?ilu1n:r.rr?,u?{1il [uUg

14U?U{1U

1. nr:1d:vuar:u::rulu
4d

alUn{1U fl ',t:V\r.JV"rl,{U{AO

Av
:11fl1:?1ilnn0{

s drhn - n15!::UrU

- nr:flnrJfrffi

-tlulJvrqa0u
dt v

u.a.o'r:u a:0u41::il
I



u<d^
tiufr nalanr:{orfi o n::u/ria rauouuy

Yy t

ryt{rirufronr:il41il'l:6l16uuufiido:1tn1Ttd' uavfinrrurdrtoi6uavraa-nn1:ajr6uurarirfio

: 1 t n 1 : ua y : y u u a 1 T u : : ru n'lfl u ;{r rin 0..t u r..,, d,

f-' 1a
a{fr0.....................:_.".... .. .....r.iliufin{

(u.a.or3ti afoerar::ru)
Yv

t0't vru n{'tu0:n 1 :{,1u1 il.i 1u



--4,qltvtvra:1u8odilr8n(r{ri?sJqrJtufindfrflA (cop: community of practice)

d
iSor trual:u::ru (tf, orarilf, o)

4
ua- dnaI n{uZ r.hu

1. u.a.iumur inf,nr: olu
,.l1uu:14',]:yt? LlJ

2" ururniu.t vlaoaoirl n{rquonraniuavar:auurnnr:ilqd'n{

3. u.a.qturfl ulnn{ na'u uuooran iua sar:au rvr nnr:rJ nd'rt{I i - a- -

-vddad
4. U.A.fufi?o fi:'ttl,u:4

tuvd
flailil91ru14?fl'tvtaFl?It

v'aad

5. u.fi.nauDor 0u7:afl n riurfi'quur rr run ru?udr rJqdni
11q

o. u.a.fitfi rfruoxr{4 na'lair ra3l rua vfi'euur nr:r,J rrf,'miil

-vv9/. 1.JlUt',tfuljU tUF]:U0U
AU,U4

nnl.Ja{ tfi :il Lta y?\ 9Iu1 n1:! fl aF]?ll

B. ururryrail nauyon
O q t v do 4 d

alu n{1uu fl a rl'l 0't Lfl 0 tlJ 0,i fl yr :: ruu 5q9-

id

9" UlUnn 0tul.ij:
U

;ir rin m urj n a-n'idr rn o ri r u dr r
9

10. uruit:y nvfil:snr t u do d, u d

alun{1uufl an?01 tfl 0fl :1i:u0ufrl
1

11. uluarilfl fr'uar::nili ;{tinnuil qfr'rr'idr m o rr ou ro 6 d

12. uruimu auu:inrn
q ritinmurJ q#m'idr rn oarlrq n

t3. uruirTa !iulll
1uq rirrinrrurJ q#m'5dr unorauouacflrtr

14. u.a.aricurur lytuunar.:9 UU r.lT auirar:fr'rhj

15. u.a.anrunr vlul6'nfr nq'r quooran iua var:au rvr nnr:rJ q#m,i

< o a- d
16. U.A.0A1:AU flntF]fl:flno499

tuvd
n a l.J1\ gil u1 atfl 'l v!a Fl?It

17. ururJ:vnrfim 4vroTnnr
o v t u do v\4
a'run{luuqart?0 1 rn 0l4uoluryr Lt

18. u.a.;nurn:ai rirueiau
rvay,ud

nqililsuul q6ufl 1fl aunl!qan?

t g.'irfi toumifimn: d'uvririur
o u I u 60 4 d

alu n{1uu fl d Fl? 0't tn 0 t}t 0{ ail::6uu5I r ----n-

v6d

22" \)il1dUFr lJfUPl:
9U ;itinrruil nfr'm'5tir rn o n ourq 6 si

2L. ututi"rsriu inrral ,ud
naila.i ta:u tta yn ruu'l n't:! fl an?

avdaa
zz. uluylil1Ftu ayDila

U e{T rin m url n#rr {titn o riruti'rr
q

23. u.a.6Xgr::ru yor1anr rirrinr rurj nd'n'idr m oaut ntt



24. u.a.frmlcgr[ urfuqruu.rn ;itintruilq#m{o'r rno u6}JU1{u1{u?r

25. u.a.nul.Jr rrdrru: rir rin r r uri fl #n'itir rn o I xrJ a rfirI

20. urufrnmflv\ 14olJa::u1 n q'urfi'or ur qtn r vr f,'m'i

27.uluailan lnlr 9 v t v lo I

alun{luuqan?01m0Qyt0{

28. uruilirrlutn: nrrrYu r.lruuiyr:rfi':trl

29. urua:ruyo
I 1a:lia ilruuiur:fi'rtil

a,d4{9r'
ttr{unon::}Jn1:uan uJduulSuuf nirfi z

U

Go.: .:ruar:u::ru (tfi orqrouarir f, o)

auli 30 :Jn:lnil 2562

{n qrJ:va.r r{ ro. o) rd otri'u6'rurir d rdrlo nr: rfi uuurirf, o :rrnr:fi q nr1or

x
?JOUttmtu0141

d u4 i ,n't:ft1 tuun1: tll tJ u14U.1 ao:rt n r :yt o n n o.l
U

o. lir nr': r:r t{r"Lt n r rlyl r u t o {,,,: I ua 1 :! :: fu,,

to. riauivfr nrrl rdr"Lorarjrfi o:rr nr:U

dvav4
en. LiUUIIJUf1lJ0.114U.:40:lufl .t:

!

4 Vt
<. 15 a uf at ul : y n o I r o lr.l#.r f, o :rr n r : rrria yl : v m yr

d. n'r 1 1.r LL rr fl ri r.: : y ra.i r r u rir fi o n r ulu ryr fu fi n {o n r rlr

Uu
?unounl:yt9itu1

o. f llILJtiUtU
.4,
b. nl:,.Jnufl!F]

en. uran rtl6aunrufr pr rriu

rr.rr) udol#ri'rvrirdtdunnril6uun?uGouiurfiarffuflrgr,rr qrJa::rr riouauouruy

LLav Lru?vn{ rurittfl ryra{unr:tJfr rifi

iaqqrJn:nizdodtfflunr:uan uJduu rEsuf

o. rntotnolrilrmoi

lo. Microsoft Word

en. ol n:nirJ:yfl o! nl:!::u.tu



ruanr:{prfion::r

:nan1:

naouoirtt

u'tFlft{

<. u.a.aIgrd niirfiu:
a. u.a.n-ariBnr Ouyriar

u. u.a.n-tfi tfiug:rr{

:rufio{rnrder

o. U.a.OUF]U't

b. urarniet.:

en. 11.fl"UlJu1fl

nr. ururirgrYu rum:fiou
.:6. 1-i',tuu6ura:l.l nn.uuotJ
td

c(. U']Unn 0tl,{iJ:

oo. uruit:v ovfir]:vnr

oor. UtUflLVin fr'uqr::ai

orlq. 1-JlUtti,l1-J aUlr:inrn

oor" ursifia lryqsl
u)

od. u.fi.finef!'t r14{Utna.t{

od. 1.1.d.{nlUrrr vlU:rrt'nd

orb. u.fi .6mr:-nri qnrgfr nEd'nri

o6,J. tr'tuil:ynrfin vluolnnr

oa. u.ff.imurn:ai riryejou
' Ay da

oe(. rryr5oun5frrrn: q''uyiriur

too. ulut#uoi' r;rynt

loo. Lruoi'rria inrrat

lele. l.Jruyt-u;Ftri fr vr64n

ben. u.A.oXor::cu uolTanr

bd. u.a.fi tlticyr{ ud'llryurnr

bd. t,l.a.nuxll ?{fir[ur

bb^ utunr}frnv,{ 140}Ja::ul

[eor. l,JrUA]]Ufl Tn:rr

j€rd. 1.J'lUfizuulnl: n1l?yU

toc{uraa:ruuo latlfia

rlruuirar:vr-:trJ

nq'l qvronramiua var:au rvrn nr:il q#n{

nril quonrarr iua var:au ril 6n 1:il q6'rr{

nq'rfi'zuurqrnrud'm{

n q'ufi'or ur q run r u fi u dr r,l q#m.i'

n{leit ra3l un vfliruu1 n1:r1 q#rr{

n{uai.: ra3l urn v fi'ruur nr:rJ q#n{

ritinrurJqd'm{drrnoffiorr,,

ritinr r ur.J qd'n{dr rn o riru{rr
ritin I r u r.J q #n {dr rn o nirl : v ryu pi

r{tinruil q#n{dr rn o n ou ro o' ti

ritintrurJ q#n{rir un oauq n

ritIn m u r.J q#n {dr m orau o lra cfrrtr

ilruuirar:ri'rhl

n q'l qvronramiua v ar :au ry n nr:rJ rt#rr{

neirfi'nrurqrnryr#n{

eirrin m urJ q #m{dr rn o rau o ua cffrtr

n q':rfi'ruur q run r n fr u 6ril q a-n {
rirrinlrurJq#m{dr rno ufi orqvl::ruqi

rirrin.r r ur.J qd'm{dr rn o rr ou ro n' ei

nril eir raBr ua v fi'or ur n r:r.1 q#n{

ritin r r urJ q #n {dr rn o eir u d'x

ritinr rurJqd'm {dr m oa.rurl n

ritinrrur,Jqd'm{tir rnorfi ilu.r{u1,iu??,

ritin,rT urJq#m{tir rn ourrr.J arfir
n{lfi'zuurqtnrud'n{

ritin.:rurJq#m{titn o qjvror

ilrauirar:ri'rtrJ

ilruu3fir:yr"'.rlil



a) 49 9)

uuvtn?Joa?1lr
rieu:rtnr: ..dr.rj.n

fi au oooa,/aaN

udot r,6'u6'rvri'
vA u v

UU: t?\ OV! OL]UTU NAMflJ'ETIJfl 'l:16il/{1J ftTTU:?Jfl 1:----qr-------------

ri uu ri'rrarir4 n n{r al r u ua vrJ q#n'itir rn o4 ndr m o (rnil:r udo to n ar:fi uur: )

v" :rr.J od'rr i tririr r,ruo:r u a v rd u n 6'r fi irr riruiu r.irivr :v nvri? u {1u riru nr:fiqiurft?urt ,tuaul0uftst't1j'tfla'tu:ui
! narn: r{ryflnr:rJ:vffi uzuanr:rJfr rifr:r"unr: fl oririiier : :u0'Lrpr?'urrirrE qlunr:finrurry"Lrftirdlrirytr

,
Inafiuzuuri'ruur!Frarfl::rar.lnnafi'r t nri:rrflrruru 6o rir:rtnr:hiriaan'irioaav*a uavnfinmu:rtnr:

9C!

tririaun'iriouav end tYu

q N " - t 9 6a[unr:fl r{rr7nrrurJqa-n'56'rrainqvr::rur1i rot#ri'rrarirvrnn{rr,lruuavrJq#n{ri'imo

rr6'.:"1#dr:rrnr:ruavvrfin{ru:1tln1:fiod"tunrtrYrfiortourorvirumrr:rufiatonar:firruu tririru!
o ,i o vi u 4 r q u
fron::rruanrilf;uuriaufuio{ {rua1:lJ::eu (tfrortoltarftf;o) 'Luiu1ofi eno }Jflr'rrrtJ todbie ttat ocs-oo u.

ru fiosl:v"rJ:reirrinrrurj od'n{6'rr,riqau::rur:iqqql

0 {t: uu}]'tt1\ otLa {11:'r1Jn1:Ltauvlu n{1u:1tn1:vt Ln u?10.111't:ufi on:::ttLanirj6 uu
dv
t:uu: n'Tnumunm a{flnrt

4*s:
(ur uqr3r*$ ur:6:r rn:r4f)

rJ n#m'i6'r rain ff fl : : ruuE
113



a

E

*
.:ai

tij'

i

:.
14

7)
'€'e7

. 
=..

!.-5
* 5 E _,C.
;ilq ir*'E
{_?ra- ,f,,

.2ts!g'xE,?-e
E E 

,E 
ii.E

G
F

a
C
;I
C
a-
N
r
;3(e
i,

;lp
@

q

a-C
;l
c
o
c

.i
r
=1A
i,
7)
@

G
G
G

D
a

;
C
C

B

rE 19

das

sS
Ere

Go
!r=

Ge
aq
ri ie

rC
f@
L!G

Fa=C=
rE {G
acg

(61
?
G)F

=

(6
(Gl
?
.C
FFe

(6
(Gd
;l-)-
=

ii ,g )i ,=
EE,E,E
3 E39.*

cq

C;Jcd7.l(='dF
D-?!6'F N N N

e-
i,r\F=

"E E.F.EE';s'rFd
I rF-: !] aF

5 F PoE
EG)89

tra
G

4
G
F

C
C

ito
G

=c
F

)E?

C
C

trD(;

c
F

)Er

C
G

@:6
]F

6
G'

,G=
5=)rE
@"{5

_@

a"

@

(3p
G

=;"-
E lrG

(a

6
p

l
i-^:-o;!m'xe-=

CJ

6(F
p
f

a^
}-nG

-=

fi qE€
?"ks

-c
.l

-C
FC

.5

C
G
C

.q

@F
trG6

i.b .G
:s
Ci
.2

V G
cd
!c ii)

-{G
C)r

-F6
4@.

q
F

e-
(D
;)
(J
G
F

-
c
D-F

GcC
F
G3r
F

G

AF N cO

= 5 -:
.3rE I E :r
P .:, ! .F. al:P:/H
S g E:'S
"r'r-9': a

- N7 iE

,= ."
Jqq
?.- I - = 

!il E;,=ie e
5 d.E : E' l= rgif
i g <,9 >, = r
it )d ar: : i a -r.S + E EE EE Eql=-)a

*ilai;)El
* E 6 G-? < ? o

P,]Ei.,i ,i ed'fl'Ei i ris,94},H{ ,€ f,E:E.,8

E .+ q E,e.i,=,E E.; E.* J.El l,'i -'i,:. *.- P.

1
L
Q
a
@
7
P
l

.p
-'a

s
)l

(F

('
&i
iin

x(*
s.::

o_l
U]
:
(GI

sl
GI-r
=ltr"l
(-I
dl
=!)-{

dG

_=l
l=F
-l
=l

:p
lr"]
C]

(GI

3t\
el

3
;D]

W
=l
ial
EIa
-l

;3
G

e
;1
=

c(F
?
G

) O a 'q
N O

@

e)
@
6
re
C
F

D
e

_n@

J
a

-=

P
;r
@

2
-G
N

q
c
roo
U

06
((;{
-p
;$
F

=E"

r

=

e
5)
e

c
r
F

'n@

7
G

ttf

c
aG
I

.c

o),
e

c

a

G
6
F
;r
@
F?
G

) O O a o ) O O oN o

I
3

D
G
F

t

F
G

C
S

;
c

6*t
5
5.
.N'

d

e

r5,

P

o

C
p

@
6

O

6

)E
@_nF

p
@

6
d3
.p
;3

G

)
3
F

?
I
2

o

J

iQ
?

)
rp

G

a
6

ra
c
F
S

t'

F
))
C
ri
S

tra
G

"=
G
Frd

c

e
q
F
Ej-

S

q
F

o
(G
e
c
!,p
C

Ao

-T
=

Cc
G

3
-p

a
adl
a. ) Oq

O

a::

="j

Zx)ils

5rr

F,-
E ii:

a{
! r;is-e
F:

-€ ) O
o

3-l& (,:

!a ii_!F i]
q;
t.g

r :ira-

E!
=.tE,:
J '-

nM11 9M

;l
tA

?
c,
6

r:
C+

f-4
5=G

;3ic tis

Cbpo
c'3

d=

*))F

nr
;r-

F
(u"

,F

.6

,r

;3-
o

.;J
..F

,,=

Ec:=_ 3ts'A i

!El=i
sri

. @.:.3 rr:-'!u1 -
@6

. '!F i.



G€
.G
Eoj

6S
aq
Ele

G€
iC
Eoi

6U
Eq
6r=

:G
bre

E€
.E

dra

Ge
-C
d!e

ES Ge
-C
ri !e

G6
-G

Ga
Eq
Ii ri

6o
-G
!, re

G€
-G
Eoj

-06
(Gf,
?
.C
F

=p"

(6

(Gt
?
C

)a
F
e

(6
(Gl
?
C

F
e

(6)-
{q-1
?
G)-

e

(6
(Gl
?
-C
F
a

(6

(Gl
?
G)F
F

=

(6
(Gi
?
-c
FFap'

d6

(G1
?
G)F

e

(6
(G;
?
.C

e

(6

(Gt
?
.C
FF
=

(6
d6l
?C)=

e

(6
(G{
?
.C

E'e

(6

(6{
7
C)-
Fe

s cal cO

N N N N N N N N N N N N N

ID(;

=c
F

C

ND
G5
E

-C

ID
G

=c
S

J;f

-C

TD
G

=c
F

n;r

-G

dD
(G

G
F

-C

dD
(G

F
iEr

-C

?a
G

G
F

i6r

-C

?a
G

=G
F

-C

dD
(G

c
F

)6,

-C

{a
G

G
F

-C

TD
G

G
F

id3

C

!D
G

c
F

;xf

-G

TD
(G

Gt
r$

-c
(a
P
6(=
F
G

2^
-q

CJ
F

(J

=
p

ic ?r:

(a

6(F

=
:

@

6

f

;r
i- -@E !{u

-=

@

6(;f

6

p
;(J
miG

@

6(F

f

a^
riG

.Jp
6(3

6

p

G!yF)<

(D
F
6

CF

f

l
irc-

;!c

(J

6(=

6

l

E!G

-g

@

6

G

?
F(J+vG

CJ
F

0=

=
p
- -19E !(u

--

CJ
F
6

G

p

E!C

(ap
6(=

a

=
;!G\,

-C
-

,$

-C
-

.C

-C
-

.c

C

-
.q:

-Cp
.q

-C C

-
-i

C

.q

-Cp-
--

C

-
dP

;rr
ZC

=r

3n
=C,na

Fn--ZC

=r

a
IF,

!6
-Ft,e
(i

G'
F
F(6

-6(E
G

K;

.E

E3
(=

r"i

=

-
CJ

6

a

D-
=

=(J
F

- ((G
C

a
M

p'
a-F

t=
-@e

(6
(C
a-F

-G
))
?(E
:)
E

i)

)h
D

=

a
G(e
F

3
a-
=

G

d6

F

a-

a

-'
a)=
a-
=

-G
C
a
D,K

-
eE

q'
q
F

!(6
G

)E
e
F
=-
-cq"
q
=

!(6-)6
trr
(6

G

-6-6(qs
q
=

$ s r @ 6 O N <. n \o



;e

b!a

Ge
.c

EIJ
Go
.G

se
'Gd0e

6s
€q

6c
dte

6e
-Gri ri

Ga
Eq
h!e

iN

Go
h!e

-G
;€
;q
;ra

Ga
-G
d!e

GG
d-5

OE

?
.G

e

(E
(Gi-)
.C

=
;7

d6)-
(G{
?
.C

=a

(E
(GJ
;f
.C

p
;7

(6
(G-i
?
C

Fp
a

(6)-
(qi
?
C

)a

=ap"

(6)p
(GJ
?
C

F
;4

(6
(q{
?
C

)a

F
e

(6
(6{
?
C

)a
F

e

(6
(Gi
7
.Cr=
;l
e

(E)p
d6d;r
.C

F
;3

(6
(61
?
C)n
F

=

(6)-
(6{
?
.C

x

ca)

N N N N N N N N N N N N N

ID
(G

=G
F

A;r

-C

IA
G

c
F

aEr

-C

tra
(G

G
F

-G

ID
G
;]
G
F

)6)

-C

ta
G

=G
F

adr

-c

IA
G

F
;Er

-C

ND
G

c
F

);r

-C

ID
CG

=G
F

-C

TD
G

c
F

-c

(a
G

=c
t

-J

--

tra
G

c
F

)Er

-

1D
(G

G
F

)Er

C
C

TD
G

c
F

)EJ

-

(a

6(=

=

a^
E!G

CJ
F

(=

d
p
cnG
-=

@

6

f

p
-_g

(D

6(3

=r -#^ iG

-=

(a
P
6

0=
F
f

*^ts_6
G !G

@

6(3

6

p

ENGx.-
-t=

(J

6

f

a^
ENM

o
6(F

e
p^
;!G

CJ

(;l

d
p
r!6

-=

CJ
P

d=
df

=
;l_
:-(a
;: !c

-g=

(ap
(F

G

p
:CA;NG

(a

G(=

f

p
:-(ar- lrc

'F

CJ
P

f;"-
tG !E
F )-a

Fn-- Fr
ZC

Fr

Fn =r *n

=C
=rZC

,-L

Fn

=cJnL

J3n

=C

=r

Fn--ZC
3r--ZC

3n--7C
Fr

=c)nq

=r-C7C

-
C

"aF
F'
6(E-C
))
?
D-
=

=(J-(J

=)

G

G-F
ei
;]

D
!e

F
.;l

C

(F
6
D
ct

-nF-

E

?'

.;ldG

a

=

IG

.C

.Dd;r
)&
E
;D

;l

(G
Fe

OD
F

CG

6
.a
D-:

G
G

(J
F

=

F3
((n

s
=

G-;l
P)
)"

.a

;3-
(=
q
=

=

-e
q
q
=

-D
cte
c,
F

=G(6
6(C
a-F

-
=6
E
a;E
D
C

.D
-p
c

G-
=
;D

.G
e
Ic

!a
F
C
G
C
Fr @ 6 ON N N

N N
q
N N

o
N

f.-
N

@
N

o\
N


